
 

 

 

 

INTRODUCTION 

Propalms Inc is a US based publicly listed company (OTCBB.PRPM). http://www.propalms.com 

With over 2000 customers worldwide, 500,000 concurrent users, and partners globally, Propalms is now recognized as 

a fast growing player in the Server Based Computing and Virtual Desktop and Virtual Private Network market. 

Propalms vision is to focus on its award winning TSE software, and continue to develop innovative products for the 

Server-Based global market, from the SMB to the large enterprise. 

 

PRODUCT 

The TSE product is designed to suit the needs of all sizes of organizations from 5 to 50,000 plus users. TSE is an 

intricate management tool and was developed over a period of some three years by its original owner New Moon 

Inc., at a cost estimated to be $30 million. It is functionally comparable to a similar product developed and sold by the 

market leader Citrix Systems Inc.  

 

CUSTOMERS 

Customers have found TSE to be easier to use, faster to implement, cheaper to maintain than other similar software, 

which is important to small and medium sized companies or governmental offices as well as large enterprise 

organizations that are looking to reduce their IT infrastructure costs. 

Our current customer base, range from companies in both the public and private sectors some examples of current 

users by industry are: 

• Manufacturing    Dow Corning 

• Software Houses    McCracken Financial Software 

• Local Government   State of Wyoming 

• Telecoms    Manx Telecom 

• Communications    Bulldog Communications 

• Health Care    Pacific Healthcare 

• Educational Establishments   University of Michigan 

• Legal     Superior Court of California 

• Charitable organizations   Alzheimer’s Association 

• Banking     Banco Espirito Santo 

• International Groups   John Swire & Sons 
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OPERATIONS 

Propalms currently operates from four locations. The head office is in Malton, North Yorkshire UK, where the management 

team and administration are based together with the UK technical support staff, there is a sales office in London UK where one 

of the directors is based and a US sales operation, in Denver Colorado. The technical development and support team are based 

in Pune, India. 

 

DIRECTORS 

Propalms currently has two directors and one non executive director: 

Owen Dukes, Chief Executive Officer 

Robert Zysblat, President and Chief Financial Officer 

Nakul Sood, Non Executive board member, heads up the development team in Pune, India 

 

The director’s backgrounds are: 

Owen Dukes:  Aged 41 has spent the whole of his business career in the software industry.  He started as a software engineer 

with a leading distributor of networking software and then moved into technical sales management with a leading Microsoft 

partner. He then joined an international software vendor to manage its worldwide distribution network.  In October 2001 he 

founded Propalms Limited as a distributor of internet filtering software.  In April 2003 Propalms acquired Arc Technology 

Distribution Limited a distributor of connectivity, networking and security software which was sold in July 2005. 

 

Robert Zysblat:  Aged 52 years has spent the last 27 years in the software industry.  His first role was as part of a team that 

created within the year 1984 a world leading computer game company and which was sold to the Virgin Group.  Subsequently 

he has acquired, developed and sold a number of software companies where he has been the C.E.O.  He has gained 

considerable experience of devising and implementing strategies for successful growth and has gained extensive general and 

financial management expertise. 

 

Nakul Sood: is responsible for the development and support team in Pune, India.  He has many years experience in support and 

development and also runs a successful out sourcing company called Aloha Technologies which currently employs more than 

100 developers.  
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